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1. ENFORCEMENT BASICS

ü WHY?

ÅEnsure  compliance with general ordinance requirements
ÅEnsure compliance with current zoning permit or

Special Use Permit (SUP)
ÅFollow up on complaints received



ü HOW?

A. DOCUMENTING COMPLIANCE WITH ZONING PERMIT(S)
1. STUDY  rezoning files or Special Use Permits
2. REVIEW site plans
3. REVIEW Special Use Permit (SUP) conditions
4. SCHEDULE On-site visit ςwalk over property
5. DOCUMENT specific items  related to permit
6. PHOTOGRAPH site and specific items (with date 

stamp)
ÅNote date and site address  on photos for court  

reference if necessary

Å If violation exists
ÅWrite a letter explaining the violation and needed 
corrective action(s)
Å Timeframe to respond and achieve compliance
Å Court action, if necessary
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ÅOn-site visit 
ÅDocument specific items 

Å Photos (with date stamp)
Å Relate to site address for court
ÅWalk about

Å If violation exists
ÅWrite a letter explaining the violation and needed corrective action(s)
Å Timeframe to respond and achieve compliance
Å Court action, if necessary

GENERAL ORDINANCE VIOLATIONS
Å Observation of  violation  by staff or other 

departments
Å Site visitation
Å Same follow up as in other enforcement 
actions
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Å TECHNOLOGY TOOLS
Å Land Development System
ÅGIS
Å AERIAL PHOTOGRAPHY
Å PICTOMETRY
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Issue:        Complaint received from a farmer that the adjacent property owner was building a 
shed too close to property line.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

2007 ortho aerial photo 
from state (VGIN)
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Issue:        Complaint received from a farmer that the adjacent property owner was building a 
shed too close to property line.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

2009 ortho aerial photo 
(Pictometry)
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Issue:        Complaint received from a farmer that the adjacent property owner was building a 
shed too close to property line.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

2009 oblique photo 
(Pictometry)
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Issue:        Complaint received from a farmer that the adjacent property owner was building a 
shed too close to property line.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

September 2008 
photo
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Issue:        Complaint received from a farmer that the adjacent property owner was building a 
shed too close to property line.
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Issue:        Complaint received from a farmer that the adjacent property owner was building a 
shed too close to property line.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

September 2008 
photo

Resolution:   Wrote letter, issued notice of violation, owner complied by removing 
one section of shed and attached to opposite side.
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Issue:        Complaint received that a farmer is storing semi-trailers on his property.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

2009 ortho aerial 
photo (Pictometry)
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Issue:        Complaint received that a farmer is storing semi-trailers on his property.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

2009 ortho aerial 
photo (Pictometry)
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Issue:        Complaint received that a farmer is storing semi-trailers on his property.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

2009 oblique photo 
(Pictometry)
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Issue:        Complaint received that a farmer is storing semi-trailers on his property.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

2009 oblique photo 
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Issue:        Complaint received that a farmer is storing semi-trailers on his property.

Method:   Interview complainant, gather information, on-site visit, & follow-up. 

August 2008 photo
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Issue:             Complaint received that a farmer is storing semi-trailers on his property.

Method:        Interview complainant, gather information, on-site visit, & follow-up. 

Resolution:   Wrote letter, issuing notice of violation, appealed decision, went to BZA. Zoning 
!ŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ŘŜŎƛǎƛƻƴ ǿŀǎ ƻǾŜǊǘǳǊƴŜŘ ōȅ .½!Φ

August 2008 photo
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Issue:        Document compliance with Special Use Permit(SUP) and received complaint

Method:   Interview complainant, review SUP for conditions, gather information, on-site visit, 
& follow-up. 

2002 aerial photo 
from state (VGIN)
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Issue:        Document compliance with special use permit(SUP) and received complaint

Method:   Interview complainant, review SUP for conditions, gather information, on-site visit, 
& follow-up. 

2005 aerial photo 
(Montgomery Co.)
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Issue:        Document compliance with special use permit(SUP) and received complaint

Method:   Interview complainant, review SUP for conditions, gather information, on-site visit, 
& follow-up. 

2009 aerial photo 
(Pictometry)


